CORPORATE GOVERNANCE SCORECARD REPORT A

ANNEX B

Name of GOCC: Metropolitan and System - Regt y Office
Sector: Utilities and Communications
Date submitted: 01-Apr-23
Year being assessed: 2022
COMPONENT GOCC SUBMISSION GCG VALIDATION
T REFERENCE
GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS LINK/SUPPORTING ANS Comments Score Applied Items
DOCUMENTS
5 on!
1 1a |Does the GOCC disclose a policy that: Y |The GOCC must 1.) identfly 2s stakehoiders and 2.) | 1. MWSS RO Citizen's Charter 2021 (1st Edition) - Y 1. Y Disclosure found
Stipulates the existence and scope of its effort to state the policies that were created for the weffare of its | Service Ple hitps://ro.mwss gov ph/trans
|address customer's weifare? customers. 2. 2008 and 2013 Rules and | parency-seal/on-govemance-
(IRRs) 3 matters/functions/
The stated policies must not be ambiguous and should | Section 37 - 38 of the MWSS Manual of Corporate
include thei and 2.
4. Customer Satisfaction Survey (CSS) 5. hitps //ro. mwss gov phvconsuy
RO RM 06-01 Rev2_03 October 2022_List of mer-policies-procedures-
Interested Parties quidelines/what-the-public-
should-know/implementing:
rules-requlations/
3. https://ro mwss. gov.ph/wp-
ual-Corp-Gov-3rd-fev GCG-
full-compliance submitted: 1.00 1
January-27-2015 pdf
4. hitps:/ro. mwss dov.ph/Wp-|
content/uploads/2023/04/CS
Y .Final-
Comorehensive-Report:
v2.pdf
S, https //ro mwss.qov. ph/wp-
content/uploads/2023/04/RO-|
RM-06-01-Rev2_03-October-
2022_List-of-Interested-
Parties pdf
1 1b  |Does the GOCC disclose a policy that: Y | The GOCC must clearly identfy &s policy on 1. Public C on and Drives Y 1 Y Disclosure found
Elaborates its efforts to interact with the with the communities around &. 2. Page 16-18 of the MWSS RO Annual Report 2021 https://ro.mwss.gov.ph/trans
communities in which they operate? (Conduct of Public Consuitation and Information Drives) parency-seal/reports/public-
The identified poiicy must not be ambiguous and should |3. Corporate Social Responsbity (CSR) Statement information-drive/
include its princples and guidefines. 4. Page 30, Section 40 of the MWSS Manual of
Corporate Govemance 2. https:/iro.mwss.gov.ph/wp-
5. MWSS RO SocMed(Facebook/Twitter) on water content/uploads/2023/04/MW
conservation, elc SS-RO-AR-2021-FINAL.pdf
3
https://
ps://ro.mwss.gov.ph/trans 1.00 1

parency-seal/on-governance-
matters/csr-statement-2/

4. https //ro. mwss gov ph/iwp-

ntent/uploads/2015/04/Man)
I-Corp-Gov-3rd-rev -
full-compliance _submitted-
JJanuary-27-2015 pdf




ic Does the GOCC disclose a policy that: Ensure The GOCC must clearly identily &s policy on 1) keeping |1. Page 31 of the MWSS Manual of Corporate 1. https://ro. mwss.gov.phAwp- Disclosure found
that its value chain is environmentally friendly or its value chain T friendly or 2) pr ing
is with sustainable development. 2. Page 15 of the MWSS RO Annual Report 2021 ual-Corp-Gov-3rd-rev_GCG-
development? (Environmental Commitee), and full-compliance_submitted-
The identified policy must not only show how the GOCC |Page 78 - 83 of MWSS RO Annual Report 2021 January-27-2015 pdf
lies with existing envir but (Water Quaiity Control Department)
should aiso show how & employs value processes that |Vision-Mision Statement (RO websie) 5. 2. https://r0. mwss.gov.ph/wp-
reduce waste and damage to the environment. The Strategic Map & PES Scorecard content/uploads/2023/04/MW
policy should also not be ambiguous and should include SS-RO-AR-2021-FINAL.pdf
its princples and guidefines.
3. https://ro.mwss.gov.ph/wp-|
content/uploads/2023/04/MW
SS-RO-AR-2021-FINAL pdf
4. 1.00
https://ro.mwss.gov.ph/sampl|
e-page/mission-vision/
5
hitos//ro mwss gov phi/trans
rency-seal vemance-
matters/performance-
scorecards-and-strateqy-
map/
2a Does the GOCC disclose the activities that it The GOCC must stale the activties & has undergone 1. Page 104 of MWSS RO Annual Report 2021 (Safety U - https://ro.mwss.gov.ph/p rel probes.
has undertaken to implement the during the year being assessed to implement its policies |and Heath Commitoe) 2023/04/MW. ge- ter-supply-and-quality
abovementioned policies? (Customer heaith and on customer health and safety. 2. Office Order No. 055, s. 2020 Interim Quarantine -AR-2021-F issues/
safety) and Social Distancing Protocols
The GOCC must stale the dates when the 3. Conduct of Rapid Antbody Test (May 29 & June 29, 2. https://ro.mwss.gov. ph/wp-| tps://ro.mwss.gov. ph/p! rel
aforementioned activities took place. 2020) and RT PCR Test (August 4, 2020 & October 11, content/uploads/2023/04/202 f ter-servic p at-the-pwip-
2021) 4. 0-055-Interim-Quarantine- supply-zone/
MWSS RO Safely and Health Manual (for Approval) and-Social-Distancing-
5. MWSS RO SocMed (Facebook/Twitter) posts on Protocols.pdf https://ro.mwss.gov.ph/pi el
health and safety ion-in-maynilad-and-manila-water ter-bills/
3. https://ro. mwss.gov.ph/wp-|
content/uploads/2023/04/202 https: //ro.mwss. gov. ph/press-rel y t
0-117-COVID-19-Antigen- receive-water-bill-rebates/
Rapid-Diagnostic-Testing.pdf 1.00
and
https://ro.mwss.gov.ph/wp-
123/04/20:
0-070-MWSS-RO-RT-PCR-
Test_complete-file.pdf
4.
2b Does the GOCC disclose the activities that it The GOCC must state the activities & has undergone 1. 2021 Public Information Drives and Public hites //ro mwss aov ph/trans MWSS RO conducts public information drive on the Rebate
has undertaken to implement the during the year being its policies | Ct ion Drives: Aug 31 & Sep 1 "Kalidad sa |parency-seal/reports/public- Program for affected Maynilad Customers within the supply zone
policies? with the on communty interaction. Serbisyo: Tatak MWSS RO" Online PCDR on the information-drive/ | of Putatan Water Treatment Plant
communities) Proposed Revisions in the Customer-Oriented 2013 Page 32-37,
The GOCC must state the dates when the IRRs Esat Zone & Waest Zone, Nov 19 - Oniine PIDr on hitos//ro mwss.gov oh/the: https://ro.mwss.gov. Y P 1.00
aforementioned activities took place. the Rebate Program for Maynilad Customers, Nov 29, mwss-ro-annual-report-2021- information-drive/
Dec. 1. 3, 6, 7, 10 & 13 - 2021 Pre-Rate Rebasing isout/
Public Consuitation Drive (Page 32-37 of the MWSS
RO Annual Rapad 2021)
2¢ Does the GOCC disclose the activities that it The GOCC must state the activities & has undergone | Page 78 - 83 of MWSS RO Annual Report 2021 (Water It - hitps://ro. MWSS. oV, vation
has undertaken to implement the during the year being assessed to implement its policies | Quality Control Department) content/uploads/2023/04/MW,
i policies? on promoting sustainable development and/or SS-RO-AR-2021-FINAL pdf
friendly value chain) environmentally-frienaly value chain. 1.00
The GOCC must state the dates when the
aforementioned activities took piace.
3 Does the GOCC have a separate corporate The GOCC must identify both (1) the social and 1. Page 29, Section 37 of the MWSS Manual of 1.
social responsibility (CSR) report/section or environmental issues of its stakehokders and (2) the Corporate Govermnance 2 hitps //ro mwss gov.ph/?page| https://ro.mwss.gov. eal/on-gt
sustainability report/section? activities i underfook to address the said issues during |Corporate Social Responsibilty Statement 3 id=1395 matters/csr-statement-2/
the year being assessed. Page 15 of the MWSS RO Annual Report 2021 https://ro.mwss.gov. participates-i ila-wate
(Environmental Commitee) 2. foundations-project-katig-and-lingap-eskwela/
No points wil be given  oniy the stakehoiders and their https://ro.mwss.gov.ph/?page
CSR issues are dentified. _id=1693 1.00

3. https //ro mwss gov. ph/wp-

content/uploads/2023/04/MW

SS-RO-AR-2021-FINAL pdf




‘Where stakeholder interests are protected by
law, stakeholders should have the opportunity to

The GOCC must have contact detais (phone number
lor email address) specifically for concems and/or

1. Page 29, Section 37 of the MWSS Manual of
Corporate Govemance

1. Page 29
hitps://ro. mwss gov.ph/?page

No contact details (phone number or email address) specifically
for concerns and/or complaints.

obtain effective redress for violation of their complaints. MWSS RO Contact Details 3 id=1395
rights. Does the GOCC provide contact details 2008 and 2013 Rules and i
via the company’s website or Annual Report (IRRs) 2.
which (eg. pp Lt h/conf
general public etc.) can use to voice their ct-us/
concerns and/or complaints for possible
violation of their rights? 3. 0.00
hitps://ro.mwss.gov.ph/consu
mer-policies-pr -
uidelines/what-the-public-
should: ing:
rules-regulation:
5a  |P for The GOCC must clearly identlly &s poiicy on employee |1. MWSS RO Employees Health, Welness and Safety 1. hitps://ro mwss gov.ph/wp-} Disclosure found
ploy i should be to heatth, welfare and safety. Program 2. | sontent/uploads/2017/01/MW|
develop. Does the GOCC explicitly mention the MWSS RO GAD Accomplishment Reportfor FY 2021 SS-RO-Emplovees-Health-
health, safety and welfare policy for its The identified poicy must not be ig and should |( Report and AR to PCW) liness- fety-
employees? include its principles and guidelines. 3. Page 28 of the MWSS Manual of Comporate Program pdf
Govemance 4
MLA Collective Negotiation Agreement, ArticleV! - Xl Vi
stales empioyees’ rights to healh, safety, wefare and ontent/upl 4/MW
humane working conditions allowed under the law - for-FY-
5. Learning & Development polcy (for Approval) 2022.pdf o
3. Page 28,
1l 5 wp-
content/uploads/2015/04/Man|
-Corp- -3rd-rev G-
full-compliance_submitted-
anuary-27-2015 pdf
5b Does the GOCC publish data relating to health, The GOCC must publish data related to health, safety |1. MWSS RO Employees Health, Welness and Safety 1. https://ro. mwss. gov.phAwp-| No disclosure for CY 2022
safety and welfare of its employees? and welfare of its employees such as, but not limited to, |Program 2 |con 2017/01/MW.
and jur MLA Colective Negotiation Agreement, ArticleV! - XII RO-| s-Health-
states employees’ rights to health, safety, welfare and -and-Safety-
humane working conditions allowed under the law Program.pdf
2. hitps://ro.mwss.gov.ph/wp- 0.00
content/uploads/2023/04/ML
A-CNA-for-2018-to-2021. pdf
5¢c Does the GOCC have training and development The training and prog for 1. Learning and Development Training Plan 2022 1. https://ro.mwss.gov.phAwp-| Disclosure found
programmes for its employees? must have occurred during the year being assessed 2. MWSS RO GAD Accomplishment Report for FY content/uploads/2023/04/L._D)|
and there should be a brief descrption descrbing each |2021 (Narrative Report and AR submitted to PCW) Budget-2021.pdf
of the programs. 3. Page 28 of the MWSS Manual of Comporate
Governance 2.https://iro.mwss.gov.ph/wp-
4. Employees Health, Welness aand Safety Program content/uploads/2023/04/MW
S§S-RO-GAD-AR-for-FY-
2022.pdf
MW v ph/ -
ent/uploads/2015/04/Man
yal-Corp-Gov-3rd-rev.
full-compliance submitted- 300
jary-27-
4. https //ro mwss gov. phAwD-
content/ 2017/01/MW
SS-RO-Emplovees-Health-

"

Wellness-and-Safety-
Proaram pdf




5d

Does the GOCC pubiish data on training and
for its

The GOCC must give the name of the program and
ether the 1.) number of participants per program or 2.)
average hours per training held

1. MWSS RO Annual Report 2021

2. MWSS RO GAD Accompiishment Report for FY
2021 Namrative Report and 3. GAD AR submited
to PCW) 4. Learning and Development Training
Plan 2022

1. https://ro.mwss.gov. ph/wp-|
content/uploads/2023/04/MW
SS-RO-AR-2021-FINAL. pdf

2. https://ro.mwss.gov.ph/Awp-
content/uploads/2023/04/MW
SS-RO-GAD-

| Accomplishment-Report-for-
FY-2021.pdf

and

3. https://ro.mwss.gov.phAwp-
content/uploads/2023/04/MW
SS-RO-GAD-AR-for-FY-
2022 pdf

4. 1 2
ploads/2023/04/L. D

https://ro. mwss.gov. phAwp-content/uploads/2023/04/ MWSS-RO-
| GAD-AR-for-FY-2022 pdf

1.00

6.a

St ployee and
their representative bodies, should be able to
freely communicate their concemns about illegal
or unethical practices to the board and their
rights should not be compromised for doing this.
Does the GOCC have procedures for complaints,

by illegal
corruption) and unethical behavior?

The GOCC must disclose the actual procedures of their
whistleblowing policy for their

1. MWSS RO Whistleblowing Poiicy 2
Ciizen's C Hotline (8888)

orgr
imachinery. Merely stating that they have a policy wil
not suffice.

Disclosure found

1.50

6b

Does the GOCC have procedures to protect an
employee/person who reveals illegal th

The GOCC shoukl expicitly disclose the

behavior from retaliation?

in place that protects the
whistleblower from retafiation

1. MWSS RO Whistleblowing Policy

2. Grievance Mechanism (Office Order No. 062, Series
of 2021 RE: Reconstitution of the MWSS RO Grievance
Committee)

1.
hitps://ro.mwss.gov.ph/?page|
_id=6507

2. https.//ro. mwss. gov.ph/wp-
contentuploads/2023/04/202
-062-R itution-of-the-
-RO- ce-
Committee pdf

Disclosure found

—___GOCC SUBMISSION

GCG VALIDATION

GRP

ITEM

QUESTION

ANS

GUIDE

COMPLIANCE

REFERENCE
LINK/SUPPORTING
DOCUMENTS

ANS

Comments

Applied Items

|Il. Disclosure and
[}

Transparency

ransparen

Does the GOCC's website disclose the following
items: Corporate objectives

The GOCC's corporate objectives must be speciic,
measurable, achievable, realistic and timely. Showing
the GOCC's performance scorecard wil aiso be given
points.

1. Governance Commission for GOCCs (GCG) and
MWSS Reg y Office (RO) Per

4.00

7b

Does the GOCC's website disclose the following
items: Financial performance indicators

Apart from declaring the financial performance
indicators in the annual report and audted financial
statements, declaring the financial strategic measures in
the GOCC's performance scorecard wil also mert
points.

1.MWSS RO Annual Report 2021

2. MWSS Audited Financial Statements - Annual Audit
Report for 2021
Statement of Financial Position for the Year Ended
December 31, 2021 and 2020 4. Latest Annual
Audited Financial Statements

3. MWSS

1.
https://ro.mwss.gov.ph/wp-
content/uploads/2023/04/M
\WSS-RO-AR-2021-
FINAL.pdf

2.
https:/iro.mwss.gov.ph/mw
ss-aar-for-2021/

3.
http://%28https//ro.mwss.g
ov.ph/wp-

MWSS2021_Part1-FS.pdf).
and
https://ro.mwss.gov.ph/?pa
ge_id=1500

4.

hitps://ro.mwss.qov.ph/tra
nsparency-seal/on-| i

and-operational:
matters/\atest-annual-
audited-financial-

|statements/

Disclosure found

4.00




[ Tc Does the GOCC's website disclose the following Apart from declaring the non- financial 1. Report Y 1. X mwss.gov. phAwp-con! ads/202.
items: Non-financial perfformance indicators indicators in the annual report and accomplishment 2. MWSS RO Annusl Report 2021 hitps://ro.mwss.gov.phArans letter-dated-28-June-2022-re- of-2022-Per
reports, declaring the non-financial strategic measures | parency-seal/c Scorecard.pdf
in the GOCC's performance scorecard wil also merit matters/performance-
points. scorecards-and-strategy-
map/
4.00 1
2. hitps://ro mwss. gov.ph/wp.
content/uploads/202¥/04/M
4455455 Ae R-. 'IQ21 -
EINAL pdf
n 7d Does the GOCC's website disciose the following The GOCC must disclose the actual procedures of their |MWSS RO Whistleblowing Poiicy Y https://ro. mwss gov.ph/?page] Y Disclosure found
items: Details of whistle-blowing policy whistleblowing policy for their stakeholders. Merely id= 400 4
stating that they have a whistleblowing policy wil not 3
suffics,
" Te Does the GOCC's website disclose the following Al of the biographical details of ex officio and appointive | Compiete listing of al Directors and Officers and their Y https://ro.mwss.gov.ph/?page N Insufficient disclosure
items: Biographical details (at least age, direcors being asked by the item must be provided, Membership in Board Commitees id=
date of first relevant otherwise no point wil be given should there be a 0.00 0
and any other of listed missing detail ;
of
n 71 Does the GOCC's website disciose the following Al the trainings of Appointive Directors up until the year |MWSS RO Annual Report 2021 Y https //ro mwss gqov ph/wp- N [No disciosure found in 2022
items: Training and/or continuing education being must be I the content/uploads/2023/04/MW |
programme attended by each Director did not attend a meeting on the year being -AR-2021-F 0.00 0
director/commissioner assessed, a statement regarding his lack of traning
must be made in order to gamer points for this item.
n 9 Does the GOCC's website contain a statement The GOCC must state that & fully complies wih the |[MWSS RO C - of Full C Y JIro, - Y Disclosure found
the pany's with code of corporate governance and ¥ there is non- with the Code of Corporate Govemance 2023/04/MW.
the code of corporate governance and where compliance, it must explain the reason for the non- SS-RO-Statement-of-Full:
there is non-compliance, identify and explain compliance. C -with-the-Code-of:
reasons for each such issue? Corporate-Govemance1.pdf 1.50 1
Merely stating that the GOC “generally complies” with
the code of corporate governance wil not be taken as
full compliance and will not garner any points
COMPONENT GOCC SUBMISSION GCG VALIDATION
REFERENCE
GRP ITEM QUESTION GUIDE COMPLIANCE ANS LINK/SUPPORTING ANS REMARKS Score Applied Items
DOCUMENTS
1il. Board bili
mn 11.a |Has the Board of Directors reviewed the vision The GOCC must disclose that the Board has reviewed |1. MWSS RO Per and Strategy Y 1. https://ro. mwss.gov. phAwp-| Y Dislosure found.
and mission/ strategy in the last financial year? the mission, vision and strategy during the year being  |Map for 2022, 2 content/uploads/2023/04/B0
assessed. The date of review must also be indicated. Governance Commission for GOCCs (GCG) and T-Reso-No.-2021-128-RO-
Merely stating the GOCC's mssion, vision and strategy, |MWSS Office (RO) Per Perfor fo
and posting (strategy map and 3. MWSS BOT Resolution No. 2021-128-RO MWSS CY-2022-Nov-11.pdf
will not be given points. RO Performance Scorecard for CY 2022 dated
November 11, 2021 2. https://ro mwss gov. ph/wp-|
Page 1 of the MWSS RO Annual Report 2021 content/uploads/2023/04/PA
N-2016-1.pdf
3. https://ro.mwss.gov. phiwp-
)4/Sec-
Cert_BR-2020-116-RO- 150 1
Proposed-PES-2021.pdf
4. hitps //ro mwss dov ph/wp:-|
content/uploads/2023/04/MW
SS-RQ-AR-2021-FINAL pdf
[} 11.b  |Does the Board of Directors monitor/oversee the There should be a disclosure on how the Board MWSS BOT Resolution No. 2021-128-RO MWSS RO Y ttps://ro. mwss.gov.ph/wp- Y Dislosure found.
ion of the strategy? of strategy. |F for CY 2022 dated Nov 11, 41
2021 T-Reso-No.-2021- 0-
N I - 1.50 1
CY-2022-Nov-11.pdf
n 13.a |Are the details of the code of ethics or conduct The details of the Code of Ethics or Conduct must be  |MWSS Manual of Corporate Governance Y hitps://ro mwss gov.ph/?page] N No disclosure found.
disclosed? disciosed. Merely stating that the GOCC has a Code of _id=1395
Ethics without divulging information on the coverage of 0.00 o
the Code or how breaches are handled will not suffice.
n 13b Doss the GOCC dbdou that all It must be amlaw stated that all the Directors, senior |MWSS Manual of Corporate Governance Y https://ro.mwss.gov.ph/?page N No disclosure found.
senior are required to comply id= 0.00 0
and employees are required to comply with the with the cada Ilrha Codcsonly for employees, the ¢
lcode? jtem wil be marked as 'N."




n

3¢

Does the company disciose how it i

land monitors compliance with the code of ethics
or conduct?

of activities done in order to implement or
monior compliance with the Code of Ethics/Conduct
are:

MWSS Manual of Corporate Governance

hitps:/iro. mwss.gov ph/7page}

No disclosure found.

communicating the code to all existing and new 0.00
employees and directors 2
- making the code avaiable on the company intranet for
ease of access
- requiring all parties to declare annually that they have
comalied with the cade of athics or conduct
n 14 Does the Board appoint a Nomination The GOCC must disciose the names of all of the Not Applicable N/A No disclosure found.
C / C ofis i C /
Remuneration Commitee during the year being 0.00
assessed. Merely stating the name of the office/agency ¥
of the Ex Officio Member wil not suffice and wil not
[ 30Y QOIS
n 15 Did the Nomination The GOCC must publish the meeting attendance Not Applicable N/A No disclosure found.
Ci C meet records during the year being assessed. 0.00
least twice during tf r?
n 16 |li yes, is the report of the Nomination The GOCC must publish an accomplishment report of | Not Applicable N/A No disclosure found.
C [¢ i the and/or minnutes of the ings held. 0.00
i
m 17 Does the Board appoint an Audit Committee? The GOCC must disclose the names of all of the 1. Code of Corporate Governance for GOCCs, Article Y 1. https://ro. mwss. gov. ph/wp-| Dislosure found.
members of &s Audit Commitee during the year being | VI. Di and T q 1 s
assessed. Merely stating the name of the office/agency |Section 43.2 On the Board and Officers, and 2. MWSS -146-CO-| rd-
of the Ex Officio Member wil not suffice and wil not BOT Resolution No. 2022-146-CO RE: Reconstitution i i
garner any ponls. of the Compostion of Board Committees) ctober-27.pdf
2 050
parency-seal/on-the-board-
and-officers/668-2/
m 18 If yes, is the report of the Audit Committee The GOCC must publish an accomplishment report of | Not Applicable N/A Dislosure found
publicly disclosed? the ittee and/or of the ings held. 0.00
n 19 Does at least one member of the Audit The educational qualifications and/or work experience | Not Applicable N/A Dislosure found.
[Committee have an audit, accounting or finance of the Audit C should be
background (qualification or experience)? At least one of the Audt Committee Members must 0.00
have an audt, accounting or finance educational or g
work background in order to gamer points for this item.
mn 20 Did the Audit Committee meet at least four The GOCC must disclose all the audit commitee Board Committee Functions; Schedule of Board Y h mw: h/wp- Dislosure found.
times during the year? held during the year being " C & En Banc 2022 ) /
2-ARMCredacted.pdf 1.50
] 21 Does the Board appoint a Risk Management The GOCC must disclose the names of all of the 1. Code of Corporate Governance for GOCCs, Article Y 1. https://ro.mwss.gov. phAwp-| Dislosure found.
Committee? of &s Risk [e ittee during the | VIl. Di: and Ti quir : 23/04/MW
year being assessed. Merely stating the name of the Section 43.2 On the Board and Officers, and 2. MWSS SS-RO-Statement-of-Full-
office/agency of the Ex Officio Member wil not suffice  |BOT Resolution No. 2022-146-CO RE: Reconstitution Compliance-with-the-Code-of-
and will not garner any points. of the Compostion of Board Committees) Corporate-Govemance1.pdf
2. hitps //ro mwss gov phiwp|
content/uploads/2023/04/} 0.50
ES Board -Izn“;ﬁ on-No -
2022-146-CO_Reconstitution
{-Board-Committees pdf
m 22 Jll yes, is the report on Risk Management The GOCC must pubiish an report of  |Not Applicabl N/A Dislosure found.
Committee publicly disclosed? the and/or minnutes of the meetings held. 0.00
n 23 Does at least one member of the Risk The educational qualifications and/or work experience | Not Applicable N/A Dislosure found.
C i have a gr in of the Risk Management Committee Members shoulkd
finance and investments? be disclosed. At least one of the Risk Management 0.00

Ce must have an and
finance educational or work background in order to

garper popts for this fem,




24a

Are the Board of Directors meetings scheduled
at the beginning of the year? (end of Q1)

The GOCC must expicitly disciose that the meetings
held on the year being assessed were scheduled wel in
advance and when they were scheduled.

Committee & Enbanc attendance 2022 En Banc2022 CMC202:

24b

Does the Board of Directors meet at least
monthly?

The GOCC must show its attendance records that
there were monthly meeting held.

1. hitps:/iro.mwss. gov. ph/iwp-
content/uploads/2023/03/202
2-en-bancredacted. pdf

2. https://ro.mwss.gov.ph/wp-|
content/uploads/2023/03/202
2-CMCredacted.pdf

3. https://ro. mwss.gov.phAwp-
content/uploads/2023/03/202
2-HRCredacted pdf

4. https://ro.mwss.gov.phAwp-|
content/uploads/2023/03/202
2-ARMCredacted. pdf

5. https://ro. mws:
cor 2023/03/202

-] il f

Committee & Enbanc attendance 2022 En Banc2022 CMC202:

Did the Board of Directors meet on at least 75%
on their scheduled meetings?

In order to gamer points for this item, the GOCC must
be able to first prove that meetings were scheduled in
advance (Q. 24.a.) Alterwhich, a schedule of actual
meetings held must be shown to prove that the Board
met on at least 75% of their scheduled meetings.

Dislosure found

0.00

1. https://ro. mwss. gov. phAwp-
content/uploads/2023/03/202
2-en-bancredacted. pdf

2. hitps://ro.mwss.gov.ph/wp-|

3. https://ro. mwss.gov. ph/wp-
content/uploads/2023/03/202
2-HRCredacted.pdf

4. https://ro. mwss. gov. ph/wp-
content/uploads/2023/03/202
2-ARMCredacted. pdf

5. hitps.//ro mwss.gov. phAwp-|
content/uploads/2023/03/202
2-EGCredacted.pdf

Dislosure found.

150

Committee & Enbanc attendance 2022 En Banc2022 CMC202:

24d

Has each of the directors/commissioners
attended at least 90% of all the board

Al of the attendance of Appointive and Ex
Offici

held during the year?

Directors must be considered and all of
them should have attended at least 90% of the board
meetings hekl during the year in order to garner points
for this tem.

1. https://ro.mwss.gov. ph/wp-
content/uploads/2023/03/202
2-en-bancredacted.pdf

2. https://ro.mwss.gov.ph/wp-|
content/uploads/2023/03/202
2-CMCredacted pdf

3. https:/ro.mwss.gov. ph/wp-|
content/uploads/2023/03/202
2-HRCredacted.pdf

4. https://ro.mwss.gov.ph/wp-|
content/uploads/2023/03/202
2-ARMCredacted. pdf

5.

it

bttos //ro mwss gov phwp-}
content/uploads/2023/03/202
2-EGCredacted pdf

No di for 24.a for

hence unable to

determine.

0.00

Committee & Enbanc attendance 2022 En Banc2022 CMC202:

1. https://ro.mwss.gov. phAwp-|
content/uploads/2023/03/202
2-en-bancredacted. pdf

2. hitps://ro.mwss.gov.phwp-
content/uploads/2023/03/202
2-CMCredacted.pdf

3. https://ro.mwss.gov. ph/wp-

| content/uploads/2023/03/202

2-HRCredacted pdf

4. https://ro.mwss.gov. ph/wp-|
content/uploads/2023/03/202
2-ARMCredacted. pdf

5. https //ro mwss. gov.ph/Awp-
content/uploads/2023/03/202

2-EGCredacted odf

https://ro. mwss.gov. phN

N

0.00




n 24e |Did the Board of Directors meet separately at The GOCC must expiicitly state a meeting held on a Y 1. https://ro.mwss.gov. ph/wp-| No dislosure found.
least once during the year without the specific date wherein the Board met without the content/uploads/2023/03/202
President/CEO present? President/CEQ present. 2-en-bancredacted. pdf
2. https://ro.mwss.gov. ph/wp-|
content/uploads/2023/03/202
2-CMCredacted pdf
3. hitps://ro.mwss.gov.ph/wp-|
content/uploads/2023/03/202 0.00
2-HRCredacted pdf
4. hitps://ro. mwss.gov.phiwp-
content/uploads/2023/03/202
2-ARMCredacted.pdf
5. https://ro mwss.gov. phiwp-}
cor 2023/03/202
Committee & Enbanc attendance 2022 En Banc2022 CMC202 2-EGCredacted pdf
[ 25.a |Does the GOCC have a policy that stipulates The GOCC must clearly disiclose that the Board was Memorandum on Submission of Board Matters Y https://ro mwss gov.ph/wp- Dislosure found.
board papers for Board of | provided with the board papers for the upcoming nt/uploa !
Di i be provided meeting at least 3 working days in advance of the said mission-of-Board-Matters- 1.00
to the Board at least three (3) working days in meeting. 0BS-M-22-006-1.pdf
advance of the board meeting?
[} 25b  |Is the Board Secretary trained in legal, The GOCC should disclose the educational and work | Profile of Corporate Secretary Y No disclosure found
or P ? of the Corporate Secretary. In order to
garner points for this tem, there should be proof that 0.00
the Corporate Secretary has legal, accountancy or
secrolarial oducationaiwork background.
n 26.a |Does the company have a separate internal There should be a clear showing that there is a 1. Page 22, Section 20 of the MWSS Manual of Y 1. https://ro. mwss. gov.phAwp- No disclosure found
audit function? separate internal audi function in the GOCC, whether & |Corporate Governance
be a singular internal auditor, an entire internal audit 2. MWSS RO Organizational Chart ual-Corp-Gov-3rd-rev_GCG-
department or an extemal firm. If it is a secondary full-compliance_submitted-
function of an existing staff or department, the GOCC January-27-2015 pdf
will not garer points for this tem.
2 hitps://ro.mwss.gov ph/tran 0.00
sparency-seal/on-governance;
matters/structure/
n 26.b  |Does the appointment and removal of the The GOCC should explicitly state that the appointment L_icpuulc Act No. 6234, Section 8 (d)(3) "(d) To remove, Y https://ro mwss.gov ph/wp- Insufficient disclosure
intemal auditor require the recommendation of and removal of the intemal audior require the approval or i for cause, or 191
the Audit Committee? of the Audit Commitee. Should the charter of the GOCC |by reason of incapacity the term of office of, all other 6234 pdf
provide for another mode of appoi of the without prej to an appeal within thirty 0.00
internal audtor, this should also be stated in order for  |days from receipt of the decision to the Board, the
the assessors to consider such issue. decision of which Board shall be immediately final and
|enforceable;”
] 27.a  |Does the company disclose the internal control The GOCC must name all the key intemal control N No disclosure found
procedures/risk management systems it has in and &s risk system. There 0.00
place? should also be an assignment of responsiities in order :
m 27.b  |Does the Annual Report disclose that the board The GOCC's annual report must expicitly state that the N No disclosure found
of has a Board conducted a review of the company's risk
review of the company’s material controls |management system and material controls during the 0.00
financial and year being assessed.
and risk
mn 27.c  |Does the company disclose how key risks are The GOCC must disclose all of its key risks N No disclosure found
managed? (operational, compliance and financial) and how they 0.00
are being managed. Merely disclosing a list of risks wil
not garner any points.
m 27.d |Does the Annual Report contain a statement The GOCC's Board or Audt Committee must explictly N No disclosure found
from the Board of Directors or Audit Committee state that the GOCC's risk management systems and 0.00
commenting on the adequacy of the GOCC's internal controls are adequate 4
intemal controls/risk management systems?
m 28 Do different persons assume the roles of The GOCC's PCEO and Chairman during the year Board Committee Membership 2022 Y W V. - Dislosure found.
Chairman and CEO? being assessed must be clearty identified in the website. C 2023/03/BR-
An N/A rating wil be given shouid the GOCC's charter 2022-146-CO-MWSS-Board- 1.00
| provide that the Chairman and PCEO posiions must be Committee-Reconstitution-
October-27 pdf
(1] 29.a |Does the GOCC have orientation programs for The GOCC must not only state that it has an orientation |Not Applicable N/A No disclosure found
new Directors? | programs for Directors. Details and/or coverage of the 0.00
orientation program must be disclosed in order to ¥
it for this B
i 29b |Does the GOCC have a policy that encourages | Apart from stating the GOCC's training policy and Page 17 of the MWSS Manual of Corporate Y https://ro. mwss.gov.ph/wp- Dislosure found
Directors/Commissioners to attend on-going or continuous education programs for its Directors, the Governance content/uploads/2015/04/Man]
professi i GOCC may aiso state that 1 has a training budget ual-Corp-Gov-3rd-rev_GCG- 150
akocated for the Directors on the year being assessed. full-compliance submitted- 5
January-27-2015 pdf
m 29.c  |Did all Appointive Directors attend at least 1 The GOCC must disclose that each i Director |Not Applicabl: N/A No disclosure found
training for the calendar year? attended at least one (1) training during the year being
assessed. If there is an Appointive Director who did not 0.00

altend at least one (1) training the GOCC will not garner
\points for thisftem.




The GOCC shoukd conduct its own Board Appraisal
which is different from GCG's intemet-Based
Performance Evaluation for Directors (iPED). It must be
readily apparent when the said Board Appraisal was
conducted in order to garner points for this fem.

Director's Performance Review (DPR)

iped.gcg.gov.ph

This items seeks disclosure on MWSS-RO's conduct of its own
Board Appraisal that is different from GCG's internet-Based
Performance Evaluation for Directors (iPED).

0.00

The GOCC must disciose the entire process involved in
undertaking the Board Appraisal.

Director's Performance Review (DPR)

m 30.a |is an annual performance assessment
conducted of the Board of Directors?

n 30.b |Does the GOCC disclose the process followed
in conducting the Board assessment?

n 30.c |Does the GOCC disclose the criteria used in the

Board assessment?

The GOCC should clearly state all the criteria that the
Board Members used in their Board Appraisal.

Director's Performance Review (DPR)

m

31

Is an annual performance assessment
conducted of the Board of Directors
Committees?

The GOCC should conduct an Appraisal of its
Committees' performance during the year being
assessed. It must be readiy apparent when the said
C wa.

4ppi S in order to gamer
is ftom,

Director's Performance Review (DPR)

This items seeks disclosure on MWSS-RO's Board Appraisal
| process that is different from GCG's intemet-Based Performance
Evaluation for Directors (iPED)

0.00

This items seeks disclosure on MWSS-RO's Board Appraisal
criteria that is different from GCG's internet-Based Performance
Evi

0.00

No disclosure found

0.00




CORPORATE GOVERNANCE SCORECARD REPORT B

Name of GOCC: Metropolitan Waterworks and Sewerage System - Regulatory Office
Sector: Utilities and Communications
Date submitted: 26-Sep-23
Year being assessed: 2022
COMPONENT GOCC SUBMISSION GCG VALIDATION
REFERENCE Applied
GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS LINK/SUPPORTING ANS REMARKS Score PP
tems
DOCUMENTS
Il. Discl and Transparency
I 8 Are the annual reports Y: Annual reports/Financial 1. MWSS Annual Audit Report (AAR) for CY 2022 Y 1. N No disclosure found in the website regarding
downloadable from the statements on the year being 2. Revised Financial Statement for CY 2022 3. https://ro.mwss.gov.ph/mws the CY 2022 Annual Report
GOCC's website? d must be downloadable |Financial S t as of D ber 2022 (Post and Pre- s-aar-for-2022/
from the GOCC's website. Closing)
2.
https://drive.google.com/file/
d/14iTNnBmUCWomg-
CahrhTiwJJ057ev198/view 0.00 0
3.
https://ro.mwss.gov.ph/trans
parency-seal/on-financial-
and-operational-
matters/latest-annual-
audited-financial-
Jstatements/
[l 10.a  |Are the audited annual Y: The GOCC must explicitly state |1. Received by MWSS RO Central Records Office (CRO) Y 1. Y 8 days.
financial report/statement the 1.) date of receipt of the AFS |dated 29 July 2022 and 2. The AFS https://ro.mwss.gov.ph/wp-
uploaded on the website within from COA and 2.) the date when |was released/published online dated 17 August 2022. content/uploads/2022/08/01- AFS receipt date: 09 Aug 2023
60 days upon receipt from the AFS was released/published MWSS2021_Transmittal_Le Reference provided refers to 2021 AFS.
COA? online. tters.pdf Disclosure found through a different link:
https://ro.mwss.gov.ph/wp-
An N/A rating will be given for 2. content/uploads/2023/08/01-
this item if the COA-audited https://ro.mwss.gov.ph/wp- MWSS2022_Transmittal_Letters.pdf
financial report is not yet content/uploads/2023/09/M 2.50 1
available or not yet transmitted WSS-AAR-2022-posted- AFS upload date: 17 Aug 2023
to the GOCC, provided that the date.jpg https://ro.mwss.gov.ph/wp-
evidence/ proof of their financial content/uploads/2023/09/MWSS-AAR-2022-
reports have already been posted-date.jpg
submitted for audit and that they
disclose their unaudited financial
reports instead.
Il 10.b |Is the annual report released i The GOCC must explicitly state |1. 31 May 2022 date of receipt of the AFS from COA and Y . N No disclosure found in the website regarding
within 90 days from release of the 1.) date of receipt of the AFS |2. The AFS was released/published online dated 17 https://drive.google.com/file/ the CY 2022 Annual Report
audited financial report? from COA and 2.) the date when |August 2022. d/14iTNnBmUCWomg-
the Annual Report was CahrhTlwJJ057ev198/view
released/published online 0.00 0
2.
https://ro.mwss.gov.ph/wp-
content/uploads/2023/09/M
WSS-AAR-2027-nnsted-




i 10.c  |lIs the true and fairness/fair Y There should be a statement Statement of Management's Responsibility for Financial Y https://ro.mwss.gov.ph/wp- Y The reference provided refers to 2021 FS.
representation of the annual onlione made by the Directors Statements content/uploads/2022/08/07-|
financial statement/reports and/or relevant officers MWSS2021 Part1- Disclosure found through a different link:
affirmed by the board of confirming the truth/veracity and Mamt_Responsibilty_for F. https://ro.mwss.gov.ph/wp-
directors/commissioners |faimess of the GOCC's financial .odf content/uploads/2023/08/07-
and/or the relevant officers of statements. MWSS2022_Part1-
the company? Mgmt_Responsibility_for_FS.pdf
2.50 1
!
COMPONENT GOCC SUBMISSION GCG VALIDATION
REFERENCE Applied
GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS LINK/SUPPORTING ANS REMARKS Score pp
Items
Ak 1 DOCUMENTS
[TIT. Responsibilities of the Board
1] 12 Did the GOCC achieve 90% in Y The GOCC must publish the 2022 MWSS RO Performance Evaluation Scorecard Y Y MWSS-RO obtained an overall score of
the PES? GCG-validated performance (PES) Rating is 92.98%, and GCG Validation Report 93.00%.
scorecard on the year being Rating is 93.0% conducted last 18 May 2023. 1.
assessed. https://ro.mwss.gov.ph/wp-
content/uploads/2023/05/0_
Annual-2022-Transmittal-
Letter-and-Monitoring-
Report-Angelique-
Fulgueras.pdf 4.00 1
2;
https://ro.mwss.gov.ph/wp-
content/uploads/2023/09/23-
3348-GCG-Validation-Result:
of-MWSS-R0Os-2022-
Performance-Scorecard-.pdf’
COMPONENT GOCC SUBMISSION GCG VALIDATION
REFERENCE Applied
GRP ITEM QUESTION ANS GUIDE COMPLIANCE ANS LINK/SUPPORTING ANS REMARKS Score {tems
DOCUMENTS
IV. Bonus
v 1 Does the GOCC practice Y The GOCC must publicly Annual Report, page 4-Flagship Infrastructure Projects N https://mwss.gov.ph/wp- N GRI not disclosed as being practiced.
Stakehold |Global Reporting Index (GRI) disclose that it has adopted “Furthering our dedication to sustainability is central to our content/uploads/2021-AR-
er on its annual reports? integrated reporting based on the |development strategy, alongside fulfilling our physical and for-CGSR-B2.pdf
Relationsh GRI framework for its financial targets. We made every effort to have a positive
ip disclosures. impact to Sustainable Development Goals (SDGs) as 0.00 0
seen through the prism of ESG. We have achieved this by
following rules and authorities so as to make considerable
progress while still satisfying the ESG-linked standards.
v 2 Timely |Is the audited annual financial Y The GOCC must explicitly state |1. The 2021 Annual Audit Report (AAR) was received by Y 1. Y 8 days.
release of |report/statement released the date when the AFS was MWSS RO Central Records Office (CRO) dated 29 July https://ro.mwss.gov.ph/wp-
annual within 30 days upon receipt released from COA and when it |2022 and 2. The AFS was content/uploads/2022/08/01- AFS receipt date: 09 Aug 2023
financial |from COA? was plublished. released/published online dated 17 August 2022. MWSS2021_Transmittal_Le Reference provided refers to 2021 AFS.
report tters.pdf Disclosure found through a different link:
https://ro.mwss.gov.ph/wp-
2. content/uploads/2023/08/01- 2.00 1
https://ro.mwss.gov.ph/wp- MWSS2022_Transmittal_Letters.pdf
content/uploads/2023/09/M
WSS-AAR-2022-posted- AFS upload date: 17 Aug 2023
date.jpg https://ro.mwss.gov.ph/wp-
content/uploads/2023/09/MWSS-AAR-2022-
posted-date.ipg




V. Penalty

\% 1 Are there members of the The GOCC must name all the The directorships of the MWSS' appointive directors/ MWSS Transparency Seal N No members of the MWSS Board of Directors
Responsib |Board of Directors who hold directorships of their Appointive |Board of Trustees are disclosed on their respective Section 43.2. On the Board hold more than five (5) positions in GOCCs and
ilities of  |more than five (5) positions in Direcotrs to other GOCCs and  |resumes, which are posted on the MWSS RO and MWSS and Officers: PLCs.
the Board |JGOCCs and PLCs? PLCs. Should the Director have |CO website.
more than 5 positions in other 1.
GOCCs and PLCs, the GOCC https://mwss.gov.ph/transpa
will be marked N on this item. rency-seal-2 (link from CO 0.00
website)
2.
https://ro.mwss.gov.ph/trans
parency-seal-2/ (link from
RO website)
\" 2 Is there non-compliance with The GOCC must disclose the The CGS CY 2020-2022 is disclosed on MWSS RO https://ro.mwss.gov.ph/trans NA
Responsib |Good Governance Its of GCG's evaluation of its bsite (subject to GCG validation). parency-seal/corporate-
ilities of  |Conditions? good governance conditions. governance-scorecard-2/
the Board Should the GOCC fail to comply 0.00

with two or more conditions, it
will be marked N on this item.




Metropolitan Waterworks and Sewerage System - Regulatory Office

CORPORATE GOVERNANCE SCORECARD No. of Applied Items SCORE WEIGHT
| Stakeholder Relationships (15%) 12 13.00 15.00%
Il Disclosure and Transparency (35%) 7 22.50 35.00%
I Responsibilities of the Board (50%) 10 14.50 50.00%
Bonus 1 2.00
Penalty 0 0.00
30 52.00 100.00%
Items rated N/A Total points of N/A items
Final CGS Score 52.00
Final CGS Rating Below
| Eaguivalent | Average |




